
Open Mic Session with Jennifer Brazer of Complete Controller

With sponsor: 
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Your Hosts

Liz Scott
Accounting Lifeline

Heather Satterley
Satterley Training & Consulting
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Introducing…

Jennifer Brazer
Complete Controller, Inc.

Rhonda Vollmuth
Godmother of Accountant 

Connect, ADP, Inc.
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Thank you to this month’s sponsor!



Copyright © 2019 ADP, LLC. Proprietary and Confidential.

Get Your Free Copy of TheTaxBook!

We’ll be giving away 80 FREE copies of TheTaxBook 
Deluxe Edition Plus in October compliments of our 
friends @ADP! 

Follow us & ADP on Twitter for your chance to win!

@qbappyhour

@HSatterley

@LizScottQBO
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Agenda

Welcome!

Year-end Best Practices with Jennifer Brazer

Let’s raise a toast! This month’s app sponsor: 

Heather and Liz’s coolest thing we did this month

Preview of our next episode!
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QB ‘Appy Hour 
Open Mic
with Jennifer 
Brazer
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Today’s Guest

Jennifer Brazer

Founder / CEO

Complete Controller

#QueenofCAS
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How we get our clients ready

✓ Start before year end – gather missing W9s and 
review 1099 vendors

✓ Confirm Tax Preparer Contact Info – so we can be 
in touch

✓ Client Financial Review – let’s talk numbers and 
make sure you have everything you need to succeed.

✓ Good time to make a switch?

✓ Retirement benefits in place?

✓ Impound account for estimated taxes?



Copyright © 2019 ADP, LLC. Proprietary and Confidential.

Year-end checklist

✓ Trial Balance check – make sure it ties to last 
year’s return

✓ Equity Transactions – make sure current year 
equity is resolved

✓ Payroll – reconciliation to tie out to gov filings

✓ Internal Review – make sure our T’s are crossed 
by taking a second look

✓ Close the books – so the client can’t make 
changes!

✓ Notify Client’s Tax Preparer – when the books 
are ready for tax prep
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Apps to help automate year-end

✓ QB Online Accountant – establish Tax Preparer 
access

✓ More Reporting – birds eye view to see  
anomalies on the books

✓ Tax1099.com – prepare multiple 1099s for 
multiple companies

✓ Hubspot – communicate with Customers – Small 
Businesses & CPA / Experts

✓ Payroll Companies – pull down year end 
reports….Which APP is our favorite?
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How Accountant Connect helps with year-end

✓ Seamless GL Integration – easy 
mapping, fewer mistakes, less time

✓ Multiple Entity Report 
Download – easy for paperless 
record keeping

✓ Team Delegation – easy to add/ 
move customers between teams

✓ Compensation Benchmark Data 
– help clients fine-tune comp 
strategies & determine annual 
comp for S Corp shareholder clients
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Let’s Raise a toast to: 
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Recipe

4 oz cold brew coffee

1 oz dark rum

2 oz creme de cacao

2 oz milk

Stir and pour over ice. Enjoy!

#WorkingFor the Weekend
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Welcome Rhonda!

Rhonda Vollmuth

Senior Director, Product Management

ADP
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Accountant ConnectSM

Accountant Connect℠ is a cloud-based 
portal providing simple access* to view 
your ADP clients’ payroll data, process 
payroll, and much more!

Oh, and it’s completely free. 

adp.com/AccountantConnect 

*Access is based on your clients’ consent.

50k+ users & more than 2.9 million reports generated!
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Introducing Analysis Tools

Client Insights Compensation 
Benchmarking

Industry Reports

Leverage compensation benchmarking  
to advise clients on attracting and 
retaining talent as well as efficiently 
managing labor costs. 

Access in-depth industry profile 
reports from IBISWorld® on 
hundreds of industries to help better 
understand client-specific verticals.

See the services a client is receiving at 
a glance, plus data-driven tips and 
emerging trends you can use to add 
more value to your client interactions. 
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Analysis Tools
Client Insights

Easily identify emerging trends with 
clients, from expansion into new states to 
changes in employee headcount.

Quickly view ADP products by client, along 
with smart recommendations for 
additional services based on client specific 
data.
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Analysis Tools
Compensation Benchmarking

Compensation Benchmarking from ADP DataCloud provides real, up-to-date insight into 
market pay for jobs in the U.S. based on aggregated and anonymized payroll data from ADP’s 
vast payroll base of nearly 30 million people, and is updated quarterly.

Easily search for up-to-date salary and 
total cash compensation benchmark data 
delivered across more than 1,500 different 
job functions.

Search results can be broken down further 
by location , industry, employee or 
revenue size, experience level and hourly 
vs. salaried workers. 

Bonus and overtime amounts are also 
available.
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Analysis Tools
Industry Reports

Select from several industry profile 
reports from IBISWorld, accessed right 
from your Accountant Connect dashboard.

Detailed industry reports help you better 
understand specific KPI’s and trends by 
client industry type, helping you bring 
additional value as a trusted advisor. 
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More GL Enhancements with QuickBooks® Coming Soon

• Import chart of accounts from QuickBooks 
Desktop into RUN Powered by ADP®

• Two-way integration from QuickBooks 
Online to ADP Workforce Now®
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Come break some 
boards with us!

See you at QuickBooks Connect!
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Liz and Heather’s Coolest 
thing –

Workona for Chrome
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View recorded episodes

Connect with sponsors

Get drink recipes

Read our blog

Send us a message ☺

Visit our website 
qbappyhour.com



@qbappyhour                                                                                                                   www.qbappyhour.com

DON’T FORGET TO:

Visit our sponsor’s website!

Join The QB ‘Appy Hour Lounge Facebook Group

https://www.facebook.com/groups/qbappyhour/

Register for Zoom so you can join the fun!

https://twitter.com/qbappyhour
https://www.facebook.com/qbappyhour/
https://www.youtube.com/channel/UCGSt_CCtLG9_r2nOixaoU4g
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Upcoming Episodes

10/22/2019 - Why Bookkeepers Rock with Bento for Business
11/04/2019 - A/R Collect Deep Dive Session 
11/05/2019 - QuickBooks Connect Pre-Conference Episode Live from  San Jose
11/12/2019 - Kelly Bistricieanu from CollBox
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THANK YOU TO OUR SPONSOR:


