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Thank you to this month’s sponsor!
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Agenda

• Welcome!
• Intro to eCommerce 
• Let’s raise a toast! This month’s app sponsor: 
• Heather and Liz’s coolest thing we did this month
• Next month: Apps for eCommerce
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Welcome!

• Like us on Facebook - https://www.facebook.com
• Follow us on Twitter - @qbappyhour
• Join The QB ‘Appy Hour Lounge Facebook Group

https://www.facebook.com/groups/qbappyhour/
• Register for the monthly webinar on Zoom
• Thank you for spending an hour getting ‘appy with us!

https://www.facebook.com/
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E-commerce Definitions
Webstore – Allows businesses to be searched for by name and view products for sale on the internet. 

Marketplaces  – Internet site providing location for goods to be sold. This is where 3rd party items are 
hosted for viewing and purchasing. Similar to a consignment store. 

Shopping Carts – The purpose of a shopping cart is to allow shoppers to select items to be purchase in one 
transaction. Can be combined with or separate from the webstore software.

Merchant Service Provider  – The provider of services for processing payments. Can be combined with or 
separate from the webstore software.

Sales Tax Calculator – Calculates Sales tax based on location and type of good. Can be combined with or 
separate from the webstore software.

Marketing – Customer service experience. Can be combined with or separate from the webstore software.

B2B – Business to Business  
B2C – Business to Consumer 
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Examples of Marketplace and Webstore Platforms -
Esty and Ebay– Are both a Marketplace, allowing 3rd party vendors to sell on their site.

E-commerce Definitions
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Examples of Marketplace and Webstore Platforms -
Amazon and Walmart – are a retailer and marketplace – Amazon/Walmart retailer can purchase goods directly from a business 
or Amazon/Walmart  marketplace channel can host a business’s goods. Amazon is now experimenting with an omni commerce 
solution. 

E-commerce Definitions



@qbappyhour

Examples of Marketplace and Webstore Platforms -
WooCommerce, BigCommerce and Shopify – Webstore but also can be used as marketplace allowing other vendors to sell on 
your site. Can also run like a multi channel with POS solutions with middle wear integrations

E-commerce Definitions
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Examples of Marketplace and Webstore Platforms -
Shopify Plus – Multi Channel – using Shopify add ons the flow is similar to Omni channel but still clunky 

Lightspeed - Omni channel Marketplace solutions, iPad only for POS, Inventory management, Customer management, multi 
vertical conglomerates, scale with retailers, website built on word press, has lightspeed accounting middleware for daily sync. 
Note: Lightspeed has departments so mapping to a QBO COA is easier

E-commerce Definitions
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Webstore and Marketplace Sales Channels

Sales Channel – is how product is moved from vendor to consumer. Can be online, store location or mobile. 

Multi Channel – Multi-channel marketing and sales enable customers to not only interact with your products 
through whatever medium is most natural to them … but to purchase through that medium directly. Less 
integrated than Omni or Unified and often requires manual adjustments to inventory across all sales 
channels. 

Omni Channel Commerce – All channels including sales and marketing create a single commerce experience 
across your brand. Omni solutions provide customer consistency for both ecommerce, brick and mortar and 
mobile POS. Even though the customer experience is consistent Omni Commerce does not always mean one 
software solution. 

Unified Channel Commerce – Combines both the preferred Multi channel user experience and the simplified 
Omni channel consistent branding in a single platform. Unified commerce provides a simple solutions to 
customers who want to buy online, pick up in-store, buy online, return in-store, and buy online, and ship 
from store.

E-commerce Definitions
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E-commerce Definitions
Supply Chain Logistics – Another growing area of ecommerce due to storage limitations, 
shipping and inventory management needed for online sales. Logistical solutions can range 
greatly based on the distribution, size and complexity of the business.    

Warehouse – Receive and store goods to be sold. A warehouse can be internal or external. 

Inventory Management Solution – In point of sales inventory management, the software 
tracks inventory levels, orders, sales, and deliveries. 

Reorder Solution – Track inventory quantity and reorder stock when low stock, sold past the 
point of zero or higher demand is predicted. Automated purchase orders reduce time. 

Shipping Solution - Package orders, print labels and send to courier and allows tracking 
(some shipping solutions will also aid in returns)
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What PL is your Supply Chain?
E-commerce Definitions

1PL 
Manufacturer

2PL 
Storage and Transport

3PL 
Contract Logistics

4PL 
SCM Solution

Build and Execute Supply Chain Solutions 
Obtain Higher Degree of Resource 
Utilization  

Management of Complex Supply Chain

Transport and Warehouse 

Manufacturer or Trader / Manage 
own Logistics 
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Plotting out the Pieces
Ecommerce Solutions 
App Stacking 

QBO

Inventory Marketplace

Shipping

Sales Channel

Marketing Sales Tax 
Solution

Payment 
Solution Wearhouse
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Plotting out the Pieces

Direct import is fine when the client;
• Doesn’t mind that all sales are imported individually
• Doesn’t have complex inventory needs
• Has only 1 or 2 Sales Channels 
• Warehouses and ships products in house (1PL)

How the Sales Channel is imported into the accounting program is often 
based on size/volumes of sales and complexity of inventory
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Start by mapping

Plotting out the Pieces
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Plotting out the Pieces
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Middleware, Buffer/Connector Apps
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Plotting out the Pieces

Buffer/middleware should be explored when;
• Sales imported individually is not ideal
• Has more complex inventory needs (bundles, landed costs)
• Has more than 2 sales channels 
• Uses a logistics partner to warehouse and ship goods

How the Sales Channel is imported into the accounting program is often 
based on size/volumes of sales and complexity of inventory
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Middleware, Buffer/Connector Apps



@qbappyhour



@qbappyhour

Shopify has partnered with Bold to sync sales and inventory with QuickBooks
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Sales Receipt Imported from Shopify by Bold
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Another option is OneSaas for Shopify and QuickBooks
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Sales Tax Reporting in Shopify - limited
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Let’s Raise a Toast 
to…..Avalara!

Matthew 
Hammond



@qbappyhour

The Avalara 
Watermelon Crush

RECIPE

• Yields 4 cocktails

Ingredients
• 6 c. watermelon frozen cubes
• ¼ c. sugar
• 1 T. freshly squeezed lemon juice
• 1 c. white rum
• Add Sprite to taste
• and lemon slice
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46

Matthew Hammond 

National Sales Manager
(919-627-9784)

matthew.hammond@avalara.co
m

Get compliant with sales tax in 2018!

Integrated
600+ integrations into ERP, 
POS, ecommerce, billing, 

and CRM systems 

Efficient
Born and managed in 
the cloud: real-time 
updates to sales tax 
rules and rates

Accurate
End-to-end tax 
compliance solution: 
calculation, tax 
document 
management, and 
returns
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Wayfair vs South Dakota
©Avalara. Confidential and proprietary.47

Supreme Court rules in favor of the state, and economic nexus. 

Who’s on the hook for sales tax? 
Sellers not currently registered that have more than 
$100,000 in gross revenue from taxable sales, or 200 or 
more separate transactions for goods, electronically 
delivered products, or services.

Advice to Remote Sellers
Keep an eye on all states in which you do business and closely 
monitor your transaction history and nexus laws already in place. 
When it comes to staying up to date with economic nexus and your 
obligations, the Avalara Tax Advisory Services team is here to help. 
Our Tax Advisory Services team is a group of tax experts that can: 

• Help you determine where you have nexus 
• Provide ongoing monitoring services to see when new nexus is 
established 
• Help you register in new jurisdictions 
• Navigate the tasks related to establishing new nexus

Which states are included? 
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FAQs
©Avalara. Confidential and proprietary.48
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A  G R O W I N G  L I S T

NEXUS-CREATING ACTIVITIES

Affiliates

Trade shows

Commissions to resellers 

Investors / board meetings

Marketing / web advertising

Drop shipments

Multistate locations

Maintenance / service / repairs

Owned / leased real property

Hosted data centers

Field sales / service staff

Licenses / royalties / fees

Direct / online sales

Inventory

49
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©Avalara. Confidential and proprietary.

ZIP Codes: The Wrong Tool for the Job
50

 Taxing jurisdictions don’t always follow ZIP Codes!
 Individual counties and municipalities levy sales taxes 

in addition to state rates
 Tax rates can vary significantly within a ZIP code
 ZIP codes

̶ Are a blunt instrument for determining sales tax rates and boundaries

̶ Will almost certainly lead to calculation mistakes.

̶ Can lull you into a false sense of security
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©Avalara. Confidential and proprietary.52

What Does This Mean for the Amazon FBA Merchant Seller?

Amazon FBA States

Means state has no sales tax
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Step Two:  

Configure your 
administration console for 
all of your business units, 
product lines, or 
connected solutions

Step One: 

Connect Avalara into any 
one of your order entry 
points

• ERP, E-Commerce, Billing, 
CRM, POS, or all of the 
above

Cloud Based Connected System



@qbappyhourAvaTax does not support cash basis accounting - must be accrual

Transactional
Data

Returns & 
Remittance

Rates & Rules

Connector

How AvaTax works - a Tax Engine in the Cloud
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POS

eCommerce
600
Pre-built
integrations

+

including all major ERPs

ERP

CRM
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http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiXpMOOh5_QAhVJ2IMKHVhuAQMQjRwIBw&url=http://www.aws-partner-directory.com/PartnerDirectory/PartnerDetail?Name=Ektron,+Inc.&psig=AFQjCNGPn2GScK_-SFqvbrl_8rA2ZJLuRQ&ust=1478897072386572
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Implementation 
Overview

Estimate: 5 minutes Estimate: 5 - 60 minutes Estimate: 20-60 minutes

Calculate Tax

Estimate: 5 minutes 
per jurisdiction

Estimate: 5 minutes Estimate: 60 minutes

Remit Tax

Implementation Expert 
with Quick Start

Avalara Help Center
Webinars, Videos, How To
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Seamless integration with  • Enterprise • Pro • Premier
Avalara offers end-to-end compliance for your customers 

sales tax needs. 
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Questions?
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Liz and Heather’s Coolest 
thing we’ve done with an 

app this month
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Use Email Parser by Zapier to Create Summary 
Sales Receipts in QuickBooks from Square
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Setup Email Parser by Zapier

1.Setup an account at  
https://parser.zapier.com

2.Create a mailbox and forward an 
email
Mailbox name can be customized 

(letters and numbers only!)
3.Create your Initial Template 

Highlight field data and give it a name
Select as much or as little data as 

necessary
4.You can create extra templates to 

increase accuracy and make the 
parser smarter

https://parser.zapier.com/
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Select the data you want parsed and give it a name
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Map the parsed fields to the fields in the Action App 
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Visit our website www.qbappyhour.com

• View recorded episodes
• Learn about our sponsors and get drink recipes from our Bar Book
• Read our blog
• Send us a message 
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Thank you! Don’t forget to

• Visit our sponsor website!
• Like us on Facebook - https://www.facebook.com
• Follow us on Twitter - @qbappyhour
• Join The QB ‘Appy Hour Lounge Facebook Group

https://www.facebook.com/groups/qbappyhour/
• Register for the monthly webinar on Zoom
• Thank you for spending an hour getting ‘appy with us!

https://www.facebook.com/
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Thank you to this month’s sponsor!
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Join us next month!

• Sept 11th at 4:00 PM EST

Meet last year’s 
finalists!

Voting begins Aug 
16th!

Special guests: 
David Leary and 
Annie Terry
from the Intuit 
Developer group
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